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1. INTRODUCTION

This document indicates the steps necessary to make group reservations to access the

regulated zone of Park Guell.

The goal is to make the reservation process more understandable and clarify any doubt

related.

1.1. Approved browsers

The system is supported by the following browsers: Internet Explorer, Firefox,
Chrome, Opera or Safari.
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2. ACCESS TO THE WEBSITE

In order to access the website, use the URL: parkguell.barcelona

On the homepage, click on the header option Planning your visit > Organized
groups, as shown below:

www.barcelona.cat H somhanbarceionnest. Q{9 Englishv
33 Park Giiell f @

PARK GUELL ~ APARK FOR EVERYONE ~ PLANNING YOURVISIT ~

0 How to get there ®  Educational programme

Maps and

Prices and times cess regulations

® FAQs

Gaudir més

There are three options:
New User Sign Up

e New User Sign Up

e Buy Tickets @

Buy Tickets

e Access to the User Area

Access to the User Area

Confirm / Modify reservation

The sections below show the procedure to be followed for every option.


https://parkguell.barcelona/en
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3. NEW USER SIGN UP

If you are a new user, you will need to click on New User Sign Up and then Register.
A larger screen will be displayed and you will need to fill in all the requested details.
Within a period of 24 to 48 hours, you will receive an email with a user code and
password, which will allow you to make group reservations. All the following details

are mandatory:

Name of the company

Enter the name of the company
Address

Enter the address
Postcode/Town :

Enter the postcode

Enter the town
State/Province:

Enter the province
Country:

SPAIN v

Telephone number:
Enter the telephone n®
Language:

English v

TAX identification number
Enter the TAX identification n®
E-mail:
Enter e-mail
Confirm e-mail:
Enter e-mail
Password:
Enter the password
Confirm password:

Enter the password
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4. TICKET RESERVATION
If you click on Buy Tickets option, you will see the login screen.

User code:

enter the user code

Password:

enter the password

Once you enter your User code and Password, both provided by email once the register
process is completed, click Continue to start the reservation process.

1. Select the number of people

Note that discounts will be applied on the General ticket fare after selecting the access
time-band. In this kind of reservation, there is a single price for all members of the

group, regardless of their age.

On the other hand, the Official Guides approved by the Catalan government do not
have to be included in the reservation, but the rest of companions must have a ticket.

Park Guell does not offer Official Guides for organized groups, as an agency you must

contract the guide on your own.

¥ 2-Select the number of people

Rates Mo. of people®

Groups r .
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2. Select the date of the visit

The calendar will show in different colors the dates that are available and Sold out

when the capacity is full. If there are no tickets for sale it will show Not available.

¥ 3-Select the date of the visit

May 2019 June 2019 July 2019
Mo Ta We Th Fr 5a Su Mo Tu We Th Fr 5 su Mo Tu We Th Fr Sa su
1 2 1 2 3 4 5 b T

20

27

& 9 10 11

14 15 1 17 13

21 22 a3 24 25

28 29 30 31

Important notes:

- Remarmber [hat reservations can be made up to 3 months before the day of the visi

12

18

26

10

17

Al &

18

w

12

19

26

13

20

3. Select the time-band of your visit

14

23

30

15

16

23

30

10 11 12 13 14

17 18 19 20 21

24 5 26 a7 28

31

DATE CF THEVISIT:

On the next screen you will find the different time bands and which discount will be

applied on the base fare.

¥ 4-Select the time-band of your visit

Start
time

1¢:00
1030
11:00

11:30

12:30

Description

Admission Regulated Zone of Fark Giell

Admission Regulated Zone of Park Giell

Admission Regulated Zone of Fark Giisll

Admission Fegulated Zone of Park Gliell

Admission Regulated Zone of Fark Gidell

Admission Regulated Zone of Park Glisll

Admission Regulated Zene of Park Goall

Admizsion Regulated Zone of Park Ghail

Admission Regulated Zone of Fark Ghell

Admission Regulated Zone of Park Glell

Discount Parking Select
63%
63%
558
55%
55%

A%
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If your reservaton is for 20 people or more, we recommend you to book a parking slot.
The booking is for one hour and a half and the price is 18 €. Parking time starts 15

minutes before the time of visit.

Once your reservation is configured, the next step is to confirm it. Check all the
reservation details on the screen Confirmation of the reservation (date of visit, number
of people, selected time band and parking slot if selected). If you wish to delete

anything you can do it by clicking the delete button on the left side of the screen.

¥ Confirmation of the reservation

Detete Activity Diate visit Start time No. of people Rates Price Amount
[} Admissien Reguizted Zone of Park Gliall 31-07-201% 20:30 o Groups LDDE E0.00€

is amount will not be refunded under any arcumstances.

heres ks availabilitye

Add a new reservation

On the same screen you will find two options: Add a new reservation and Continue.

If you wish to add another reservation, select Add another reservation, and follow
the same procedure as before.

On top of the screen you will find the total amount for your reservations and a short

summary of them.

BSM

Amount: 60.00€

¥ L-Ticket reservation access for organised groups

¥ 2-Selact the number of people Bach 101 bt ]

Rates Mo of peaple®
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Once the reservaton is made, click Continue and you will see the following screen.

™ Confirmation of the reservation

Delete it Dt visik Stan time Mo of pecple Fates Price At
(<] Admission Regulated Zone of Park Giell 3072019 20:30 20 Grops 300% HO.00E
Parking 015 Senedl 12004 12,008
[+ Admission Reguiatad Zona of Fark Gilall H07-2018 (=] 1 Sraps 4508 45,008
Total e
Obsligatory propaymsat 0004 Amt AU
I rameain peding G

Barcelona

Conliem e-mall:

Langimge for the g

= v

Weandatnry ciata markes i ok

Motac Biting catala wi B the o registionc In our At e, deed Imvelca cannot B0 modied ccs thay have bade k. IPhiss cESIl i not comeet, plass i poelhDimancat compistagthia purchass.

b ik EIBLE
+ b oy with e legal oh:

esertcorines, darme. z
i righ - Pechify, B ppems, orin o
 Catjenyiegal-scte peivacy iy
1 v My COnses B s prGmiotions B0 CammLInCations sbout BEM Groug senices

Once all the details are complete, it is essential to choose the language for the maps.
You will also need to confirm the Protection of Personal data (Act) on compliance of
the Law 3/2018 of 5th December. I declare that I have read these conditions and
I accept them.

The final step of the reservation process is to proceed with the payment of your
booking. You will find the option of paying the total amount of the reservation, Total
payment, or just the 20% Prepayment.
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Payment Details

Card Mumber e
Card Numbe

Expiry Security Coce
WYY Secunity Cod @

Cardholder Name

& PAY NOW

Once the payment is done, you will see the Receipt of the reservation
Simultaneously you will receive an e-mail with your booking details and a “Locator”

number.

With that number you will be able to check or modify your reservation in your user

area of our website.

¥ Receipt for the resenvation

will b cancelod without any right so rohand of the amount pid

Starl a new reservalion

10
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Once the booking has been made, and up to 4 days before the visit, you will be able

to:

e Modify it, following the mentioned limitations on section 5.3

e Pay the 80% of the amount of the reservation to confirm it and obtain your
reservation voucher.

e Cancel it. You will find all the information regarding cancelations in section

5.4 of this manual.

In this section you will also be reminded of the booking conditions:

e It is mandatory to pay the 20% of the amount of your booking in order to
confirm it. That amount will never be refunded under any circumstance, even
if the reservation is cancelled. Once the payment is done you will receive an

e-mail confirming your reservation.

e On the other hand, the reservation must be confirmed ( pay the 80% ) at
least 4 days before the date of visit. Otherwise your reservation will be

automatically cancelled without refund.

¢ BSM will send all your invoices by e-mail within 24 hours after the reservation

is confirmed.

Please note that reservations made with less than 4 days before the visit, must be

fully paid.

In the next section you will find the procedure to modify or confirm the reservation.

11
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5. ACCESS TO THE USER AREA

To carry out any of the above actions, access the Organized groups area, that you

will find on the main page, and press the Access to the User Area button.

What is an organised group? \“‘

A group of between 10 and 70 people who make a reservation andfor purchase a joint ticket and have a Mew User Sign Up
single ticket for entering the Park Gliell restricted area.

How to make a reservation 7 @

Buy Tickets

L First of all, it is necessary to register in our website clicking on New User Sign Up.

2. Once you have been registered, you could start the booking process clicking on Buy Tickets.

3. Ifyou have an outstanding reservation, you can confirm or modify it clicking on Access to the User Area.

Access to the User Area

Confimm { Modify reservation

~ Modification and/or confirmation of reservation

you want to mody andyor oo ruation, phere coter i locstor number of identify yoursell weth your user code 3nd password
11790 €0 et semember yo 1 o telepinona namber +34 93400 1630 W calking rom eotside Scain.

In order to gain access to modify and/or confirm your reservation, enter the Locator
number of your reservation (12 digits), that you will find in the confirmation e-mail,

or identify yourself with your User code and Password.

If you do not remember your User code or Password, please contact us on +34 93
409 18 30 or sending an email to parkguell@bmsa.cat.

12
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Once you have entered the above details, press on the Continue button and go to the
Outstanding reservations section.

Channel * Locator Paid Outstanding No. of persons. Registration date Visit date Reference Select € Docs

1Yo eIt £ Py Ml FESErVAE-ns, you Bmast snkect the € check an thim the bucion ‘Pay sekcled

This screen shows all your current reservations. Select which reservation would you
like to confirm or modify on the right column (Select) and press the button Display
reservation details.

If you wish to proceed with the payment and you do not need to view the reservation
details, you can check the square € and then click to Pay selected.

This screen will show the details of your booking: date and time of the visit, number
of people, guides and the reserved parking slot if applicable.

On the next step you can choose one of the following options:

Confirmation and payment

View the receipt

Modify the number of people

Booking cancellation

13
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5.1.- Confirmation and payment

The outstanding amount of the reservation can be paid up to 4 days before the day of

the visit. Otherwise the booking will be cancelled and no refunds will be made.

A larger screen will be displayed to proceed with the payment.

* Modification and/or confirmation of reservation

I you want to mody andyor T YU rasaruation, please cnter i iocator nmber of demufy yoursell wath your user code and password.

1170 €50 e KEmEmbEr youst COdes, pheass CONLACT o o telefinani Ramber +34 93 400 130 I calkng from cotude Spain.

Once the payment is accepted, a last screen will be shown, where you will be able to
print your Reservation receipt. At the same time, you will receive an e-mail with

your reservation details and the tickets to access the regulated area of Park Guell.

¥ payment of boaking

Back to reservallons consullation

14
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5.2. - View the receipt

It allows you to obtain again the receipt and the invoices that were created when you
made the reservation.

You can download these documents in the Outstanding reservations section of your
user area clicking on the icon Docs.

*  Quistanding reservations

search
Channel 4 Locator Paid Outstanding HNo.of persons Registration date Visit date Reference Select € Docs
il TOOEI114 1853 w0 (TS 1 30/05/201% 2010772008 Frova Mara L =

Showing 1 - & fram & ibsms

5.3. - Modify the number of people

When you display an outstanding reservation, you can modify the number of people
of that reservation clicking Altering number of persons.

Please be reminded that you will be able to add or substract up to a 20% of the initial
number of people, as long as there are tickets available and your reservation is not
fully paid.

¥ Details of resenvation

mpartant note
1F youa weish to ks any change in the numiber of personsin the gmep at long a1 laces s avaksble) o can anly inciease ar deciesse it by up 0 0% on the initial resenvation. 1f you make such modficitins, the smount will be reguianised at the time-of

conlimning the reservatian
iew receipt

Canfirmation and payment I Altering number of persans .

Canceiling the reservation

15
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Modifications made 4 days before the visit day will be confirm at the end of the
payment process.

Once the reservation is fullly paid, modifications can only be made by phone on +34

93 409 18 30. Please have your locator number when contacting us.

1. When adding people to the reservation, you will receive and e-mail

confirming the adjustment.

Once the payment is done, you will receive an updated voucher. You will

receive the final invoice within the following 24 hours.

2. When substracting people from the reservation you will receive an
updated voucher. Whithin the next 24 hours you will receive a rectification
invoice showing the amount refunded. Please be advised that the payment
of the 20% will not be refunded.

If you modify the reservation between 2 and 3 days before the day of the
visit, the refunded amount will be the 50% of the modification. On the other
hand, if the modification is done at least 4 days before the visit date, you
will receive a refund of the 80%. If the modification is done the same day

of the visit or the day before, no refund will be made.

16
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5.4.- Booking cancellation

If you wish to cancel your booking, you need to select the resevation and click the

option Cancelling the reservation. The reservation will be canceled when you

confirm it, and the 20% of the total amount paid will be lost.

Following our policy, when cancelling a fully paid booking:

1) The 80% of the total amount will be refunded if cancelled 4 days before the
day of the visit.

2) The 50% of the total amount will be refunded if cancelled between 2 and 3
days before day of the visit.

3) No refund will be made if the booking is cancelled on the day of the visit or
the day before.

Within the next 24 hours you will receive a rectification invoice corresponding to the

cancellation.

17



